
Steps for Students to Access Healthcare Providers*

Passport to Healthcare® Secondary PPO Network Providers*

Hospitals Urgent Care

1.	 Go to: https://studentinsuranceusa.com/
insurance/

2.	 Click on: Find your school

3.	 In the search bar, type “California Lutheran”

4.	 Scroll to Enrolled International Student and 
click Learn more

Los Robles Regional Medical Center 
(0.49 miles from campus)

•	 Address: 215 W Jans Road, Thousand Oaks, CA

•	 Phone: 805-497-2727

•	 Website: losrobleshospital.com

•	 Type: Acute Short-Term Hospital

•	 Hours: Open 24/7

AFC Urgent Care  
(0.8 miles from campus)

•	 Address: 475 E Avenida De Los Arboles STE B, 
Thousand Oaks, CA

•	 Phone: 818-483-0885 | 818 201-2471

•	 Website: afcurgentcare.com/thousand-oaks

•	 Services: Walk-ins, Lab Services, Flu Shots, On-site 
X-rays, Physicals, Primary Care, Routine Checkups, 
Vaccines, Travel Vaccines, COVID-19 Testing

•	 Hours: 
Mon–Fri: 8:00 AM – 8:00 PM 
Sat–Sun: 8:00 AM – 5:00 PM

Thousand Oaks Surgical Hospital  
(Part of Los Robles Regional Medical Center)

•	 Address: 401 E Rolling Oaks Drive, 
Thousand Oaks, CA

•	 Phone: 805-497-2727

•	 Type: Acute Short-Term Hospital

•	 Hours: Open 24/7

Exer More Than Urgent Care  
(2.3 miles from campus)

•	 Address: 166 N Moorpark Rd STE 102 #104, 
Thousand Oaks, CA

•	 Phone: 805-371-4499

•	 Website: exerurgentcare.com

•	 Services: Physical Exams, Lab Services, X-rays, 
Laceration Repair

•	 Hours: Daily, 8:00 AM – 8:00 PM

5.	 Under Plan Resources, click on Aetna 
Provider Search

6.	 On Aetna’s website: 
• Enter the school area zip code: 91360 
• Choose: Passport to Healthcare® Primary 
• Select the type of provider you’d like to 
• search for.
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Behavioral / Mental Health Providers

Dr. Kalpesh B. Bhaavsar, MD 
(3 miles from campus)

•	 Address: 31200 Via Colinas Suite 202, Westlake 

Village, CA 91362

•	 Phone: 818-600-2034

•	 Accepts insurance through: New U Therapy Center 

& Family Services., Inc.

•	 Services: In-person, Telemedicine and Telehealth 

with video and telephone conferencing for 

Psychiatry, Addiction Psychiatry, Eating Disorder 

Specialist, Personality Disorders, Attention Deficit 

Disorder, Post-Traumatic Stress Disorder.

Emiliano Baquir, APRN  
(3 miles from campus)

•	 Address: 31200 Via Colinas Suite 202, Westlake 

Village, CA 91362

•	 Phone: 818-600-2034

•	 Accepts insurance through: New U Therapy Center 

& Family Services., Inc.

•	 Services: In-person, Telemedicine for Psychiatric 

Nurse, Child and Adolescent Specialist, Psychotic 

Disorders, Dialectic Behavioral Therapy, Cognitive 

Behavioral Therapy, Attention Deficit Disorder, 

Anxiety Disorders, Obsessive-Compulsive Disorder.

Pharmacy* Additional Participating 
Pharmacies in ZIP Code 91360:

CVS Pharmacy

•	 Address: 1822 E Avenida De Los Arboles, Thousand 
Oaks, CA

•	 Phone: 805-493-2894

•	 Website: www.CVS.com

•	 Services: Prescriptions, Vaccines, COVID-19 testing, 
Flu Shots

•	 Store Hours: 8:00 AM – 10:00 PM daily

•	 Pharmacy Hours: 8:00 AM – 8:00 PM 
(Closed daily from 12:30 PM – 1:00 PM for lunch)

•	 All Med Drugs (442 N Moorpark Rd)

•	 Lynn Oaks Compounding Pharmacy 
(2220 Lynn Rd Ste 100)

•	 Vons Pharmacy (1790 N Moorpark Rd)

•	 Loving Hands Pharmacy 
(2220 N Moorpark Rd Ste 107)

•	 CVS Pharmacy (1382 N Moorpark Rd)

•	 Los Robles Pharmacy (68 Long Court Ste 1C)

•	 Plaza Pharmacy (430 E Ave De Los Arboles #103)

•	 North Oaks Pharmacy 
(1014 E Avenida De Los Arboles)

•	 West Coast Rx Pharmacy 
(166 N Moorpark Rd Ste 105)

•	 The Medicine Shoppe (227 W Janss Rd Ste 120)

•	 CVS Pharmacy (60 N Moorpark Rd)

Reminder:
Provider information may change. 
Always use the Aetna Provider Search for 
the most up-to-date details.
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